PRINTRONIX

GLOBAL PRINTING...ENABLED.

CONTINUOUS RELIABILITY/ZQUALITY
IMPROVEMENTS

At Printronix, we know that our printers are counted on for mission critical applications. As
such, we continuously strive to make our products and supplies increasingly reliable. This
effort has led to new advances in ribbon technology:

IMPROVED RELIABILITY — When you receive your next box of Printronix ribbons, you may
notice that the MYLAR LEADER (SILVER METAL) YOU ARE ACCUSTOMED TO SEEING IS
MISSING. Previously, this leader served (2) purposes:

This leader was used in conjunction with an adhesive to help attach the ribbon fabric
to the spool.

This leader also provided a signal to tell the printer to reverse the direction of the
ribbon as it was coming to the end of the spool.

By design, we have eliminated this leader and incorporated a new stronger method for
attaching the ribbon fabric to the spool and a more reliable technology for reversing the
ribbon’s direction.

PRINT QUALITY IMPROVEMENTS:

Consistent Output: A new texturized fabric is now being used in our Gold Series and
Standard P5000 Series Ribbons. This nylon fabric provides for improved ink
absorption eliminating over-inking, under-inking and hot spotting.

Improved Print Quality: New Ink Formulations are now being used in our Gold Series
and Standard P5000 Series Ribbons that provide for darker, higher quality, print
images throughout the life of your ribbon.

Specifically, look for the changes described above in the following Printronix Branded
Ribbons:

GOLD SERIES STANDARD P5000 SERIES
172293-001 Gold Series 30 107675-001/007 Text Ribbons
175006-001 Gold Series 50 107675-005/008 Barcode Ribbons

179006-001 Gold Series 90
175220-001 Gold 2000 Ribbons

IMPORTANT NOTE ABOUT INSTALLING YOUR PRINTRONIX RIBBON:

After removing your ribbon spools from the shrink wrap, please install the ribbon as
received. DO NOT WIND THE RIBBON so all of the fabric is on one spool or you will
experience ribbon reversing problems.

For questions regarding your ribbons, please call us at 1-800-733-1900.
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