TO DEPLOY

Honeywell Operational Inte:lligence Performance Manager
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Operational Intelligence is a centralized, cloud-based platform to
manage the complete lifecycle, operational visibility and performance
analysis of assets, people and tasks.

With embedded hardware sensors
designed into Honeywell products,
the solution continuously extracts
performance data that is periodically
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OPERATIONAL INTELLIGENCE OFFERS THREE SOLUTION OFFERING:

BASIC PROFESSIONAL SERVICE MANAGEMENT

* Core Device Metrics * Core Device Metrics « Software Updates * Repair Depot Integrations

* Battery Health * Battery Health + Configurable Alerts + SLAs/Contract Renewals/NFF
« Software and Device Usage « Software and Device Usage « Automatic Site Update by Device * Spare Pool Management

* Drop Detectand Event Logging * Drop Detectand Event Logging * Indoor Locationing/Device Finder * No Fault Found

* Bad Battery Elimination

NEW HEALTH CRISIS RESPONSE FEATURES:

* Customer Counter * Device Cleaning Manager
* Remote Controland Device * Asset Check-out/Check-in
Cleaning System Wipe « Social Distance Proximity Detection
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OPERATIONAL INTELLIGENCE CAN SUPPORT YOUR
BUSINESS AND FACILITATE IT COST SAVINGS.

EIGHT REASONS TO DEPLOY PERFORMANCE MANAGER (PROFESSIONAL SOLUTION BUNDLE)

HEALTH CRISIS RESPONSE FUNCTIONS: The first four features were specially developed in response to the current health
concerns many organizations are experiencing. We believe many of the new Performance Professional health crisis response
features will support your new back-to-work processes and procedures.

o ACTIVATE SOCIAL DISTANCE AND PROXIMITY DETECTION

Performance Professional has the unique
ability to leverage the lost device recovery
Bluetooth features of our Mobility Edge™
devices to detect and warn workers who
may be working closer than the Social

Distance guidelines allow for. Bluetooth
sensors in Honeywell Mobility Edge
devices can sense other Honeywell
devices and generate a warning message
to both devices. These events are also

o EMPOWER WORKERS WITH DEVICE CLEANING MANAGER

logged in the Performance Professional
dashboard to support you in locating
workers who might have experienced
close contact during the work day.

Device Cleaning Manager allows IT
administrators to define device alerts to
trigger on a worker’s mobile computer
at predefined times to instruct workers

to perform any designated cleaning
process. For example, cleaning the
mobile device itself before ending
the shift to support worker safety. This

solution also can require the employee
to electronically acknowledge they
performed the work instruction as required.

e MONITOR THE NUMBER OF PEOPLE ENTERING AND EXITING A BUILD ORZONE

Customer Counter, a special web App built
into Performance Professional supports
any organization that needs to monitor
the number of people entering and

exiting a building or zone. This simple but
robust cloud-based counting App allows

multiple workers to monitor the entry and
exit of people through every door while
accurately tracking the total number of
people who are currently in the building
and instantly adjusting the total capacity
allowed in the building to keep up with

° MATCH DEVICE SERIAL NUMBERS TO WORKER NAMES OR IDs

changing capacity limits. There is also
built-in warning limits that can be defined
to support your store capacity monitors so
you know when to begin to delay building
entry. Customer Counter is supported on
any mobile device that supports a browser.

Asset Check-out/Check-in is a new feature
included in Performance Professional
that allows organizations to match device
serial numbers to worker names or IDs.

It supports many key solutions in the

Performance Professional family such

as lost device recovery, social distance
monitoring, the cleaning device manager
and even the drop device monitor. Now
with Asset Check-out/Check-in when a

e QUICKLY RECOVER LOST MOBILE COMPUTERS

device is dropped not only is the event
timestamped and logged, but the worker’s
name and ID is also recorded. Asset
Check-out/Check-in is supported on any
mobile device that supports a browser.

If your organization loses an
unacceptable number of mobile
computers every month, Performance
Professional likely can help. Performance
Professional includes a device tracking

mechanism that uses Wi-Fi or Cellular
to get you within feet of where the
device was last known to be. Then
with the aide of a powerful Device
Finder App, the known last location

zone is searched for the lost device’s
Bluetooth® beacon. Once the beacon
is detected, the lost device’s beeper
can be activated for quick retreival.
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G PREVENT OVERSPEND ON REPLACING BATTERIES

Operational Intelligence has brought

an amazing new level of intelligence to
battery management. What the data
often shows is that many organizations
are experiencing uneven usage of their
batteries. While most batteries at a site
are reaching the end of their useful

life at an expected rate, at times up to
30% of site batteries are experiencing
much lighter usage. Many organizations

replace all their batteries at the same
time because they are unable to
accurately know when batteries are worn
out and which still have many months

of life in them. Performance Basic and
Performance Professional can easily
show you exactly where you are with your
battery life and even help you quickly
purge bad batteries from usage. With a
unique Bad Battery Alert solution, you

0 SAVE TIME AND MONEY ON PRINTER MANAGEMENT

can remotely configure your mobile
devices with your definition of a Bad
Battery. This Bad Battery Alert solution
is constantly analyzing your worker's
batteries and will notify them when they
need to be replaced. This unique App can
even block your workers from starting
their shift with a Bad Battery. Finally, you
have the information you need to make
informed battery replacement decisions.

Operational Intelligence has many

new features to support organizations
with critical deployments of Honeywell
printers. Performance Basic reports key
preventative maintenance information
such as when dots on a print head are
no longer printing signaling time for a
print head cleaning event or even when

a new print head is required. Additionally,

Performance Professional supports a
new printer media alert manager that can
send alert emails to key personnelwhen a
printer is low or out of ribbon or low or out
of media. Both key features are critical

to keeping your printers up and running.
Another great money saving feature of
Performance Basic and Professional

is their ability to report on media

consumption. Some organizations use
this data to monitor for media waste while
others use it to reorder media in a timely
manner to prevent costly overspending
on unneeded media and ribbons. This is

a perfect set of features to pilot so you
can see for yourself how Operational
Intelligence can save you money.

o TAKE ADVANTAGE OF ALOW COST ALTERNATIVETO A FULL MOBILE DEVICE MANAGER

While Operational Intelligence is

very unigue from all MDM solutions
because of the device sensor data

it can access, the Software Updates
portion of Performance Professional
has proven to be an effective light
version of a classic MDM. Performance
Professional Software Updates can
remotely configure Honeywell mobile

computers, printers and scanners with an
easy to use file push feature. In addition,
Software Updates can also push out
operating system files, application

files, printer and scanner firmware, and
most importantly, security update files.
Performance Basic has a dedicated
graphical dashboard that quickly allows
you to see if your devices are running the

file revisions you intended. Performance
Professional can even support mobile
device remote control and remote wipe,
which allows your support staff to save
time and perhaps money in shipping
devices for unneeded hands-on analysis.
If you don’t currently have a MDM, reach
out for a demo of the new Performance
Professional MDM-lite feature set.

Operational Intelligence is comprised of several productivity features designed to support you getting the most out of your IT

asset investment.

Discover how Operational Intelligence can deliver real
results for you. Contact us today for your demo.

For more information
www.honeywellaidc.com

Honeywell Safety and
Productivity Solutions
300 S Tryon St Suite 500
Charlotte, NC 28202
800-582-4263
www.honeywell.com
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